
K12ITC BOOSTS NETWORK & SUPPORT
FOR SALOME ELEMENTARY

Improve technology 
support responsiveness 

& availability.

Establish a structured I.T. 
service with predictable 

budgeting and refresh cycles.

Strengthen network 
reliability to support online 
curriculum & state testing.

OBJECTIVES

KEY BENEFITS
Increased Network Reliability

Improved I.T. Support & Responsiveness

Predictable Technology Costs
& Management

K12itc provides dedicated, accessible I.T. 
support, reducing downtime and frustration for 
teachers and administrators.

With K12itc’s upgraded infrastructure, the 
school now experiences consistent, 
high-speed connectivity, ensuring students 
and teachers can rely on technology in the 
classroom.

A fixed budget and refresh cycle ensures 
sustainable, forward-thinking investments in 
technology.

SOLUTIONS
Secure & reliable I.T. support

Enhanced network infrastructure

Structured I.T. management

Fixed pricing

CHALLENGES
• Limited I.T. support hours & personel
• Frequent internet connectivity issues 

disrupting learning
• Outdated technology infrastructure
• Unpredictable technology budget

AT A GLANCE

“

“

I have thoroughly enjoyed working with 
K12itc. The staff is helpful and friendly and 
are usually able to help in a timely manner. 

JENNIFER WALTON
Superintendent
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